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1.00umue noJIoKeHus

1.1. Hacrosias MHCTpyKuus mo pabore ¢ MHBAIMAAMH H JIMLAMH C OrpaHMYEHHBIMH
BO3MOJKHOCTSIMH 3JIOPOBbS, CBSI3aHHOH C oOecnedyeHHeM [JOCTYIMHOCTH OOBEKTOB H YCIyT
rocyIapCcTBEHHOIO ABTOHOMHOI'O o0Opa3oBaTensHOro YUPEXKICHUS CpeHero
npogpeccuoHanbHOro obpazosanus «Ka3zaHCKMI KOJUIE/K TEXHOJIOTHHM M Ju3aiHa » (nanee -
Unctpykuus) pazpaborana B cooTBeTcTBHH ¢ DenepanbHbM 3aKkoHOM 0T 29 nekabps 2012 r. Ne
273-®3 «O6 obpazoBanun B Poccuiickoit @enepauuny», PenepanbHbIM 3aKOHOM OT 24 HOAOps
1995 r. No 181-®3 «O counanbHO#M 3ammure uHBaIMAOB B Poccuiickoit ®Penepauuny,
BenepanbibiM 3akoHoM 0T 21 HosOpa 2011 r. Ne 323-d3 «O6 ocHoBax OXpaHbl 310POBbs
rpaxaan B Poccuiickoit @enepanuu», Ilpukazom MunoGpuayku Poccun ot 09.11.2015 N
1309 (pexn. ot 18.08.2016) «O6 yrBepxnenuu [lopsiyika obecneyeHus: yCIOBHH JOCTYITHOCTH JUIs
HWHBAIMJIOB OOBEKTOB M MPEIOCTaBIsAEMBIX YCIyr B cepe oOpa3oBaHHs, a TaKKe OKa3aHUS UM
Opd 3TOM HeOOXOAMMOH IOMOIIM» HHBIMH NpaBOBBIMH akTamu Poccuiickoit denepanum,
PecnyOGnuku Tarapcran, a Takke JIOKQIbHBIMH akTaMd ['OCyapCTBEHHOrO0 aBTOHOMHOIO
00pa3oBaTeNbLHOIO YUPEXKACHHs cpeaHero mnpodeccuoHanpHOro  obpasoBanus «Kasanckui
KOJIIEJDK TEXHOJIOTHH M AHu3aiHa »

1.2. Hacrosimas UncTpykuus pazpaboraHa B HEsX:

1.2.1. HeponycTHMOCTH AMCKPHMHUHALMU B KOJUIC/)KE 110 NMPH3HAKY MHBAJIMAHOCTH, TO €CTh
moboe pasauyue, MCKIIOYEHHE WM OTpPaHHYCHHE IO NMpPHYMHE HWHBAJIHAHOCTH, LEIbI0 JHO0
pe3yJIbTaTOM KOTOPBIX SIBJISETCS YM@ICHHE HJIM OTPULIAHWE INPU3HAHMS, peau3alMy MM
OCYILECTBJICHHs HapaBHE ¢ JIpPYTMMH BCeX rapaHTHpoBaHHBIX B Poccuiickoit denepanuu rnpas u
cBoOO/ yernoBeka ¥ rpakKJaaHUHA B IMOJIMTHYECKOH, SJKOHOMUYECKOH, COLMATBbHOMN, KyIbTYPHOM,
rpak/1laHCKOH MM 000 MHO# 00sacTH.

1.2.2. Peanuzauuu npaB oOyyarolUXcs € OrPaHHYCHHBIMH BO3MOXHOCTSIMH 3[0pOBbSl H
HHBAJIMIOB Ha IIOJy4YeHHE cpejaHero mnpodeccnoHaibHOro  00pa30oBaHHS M COLMAIBHOMN
azanTaluy B yCIOBUIX KOJUIEKA.

1.3. Hacrositas MucTpykuust o0s13aTesbHa U1l HCTIIOTHEHHUS. BCEMH COTPYAHMKAMH KOJUIEKA.

1.4. B coorBercTBHM ¢ Hactosiued WHCTpykuMe#d COTpyJHHMKH NPOXOAAT HHCTPYKTaX H
oOydeHHe 10 BOIIPOCaM, CBS3aHHBIM C oOecleuyeHHeM JOCTYIHOCTH JUIsl MHBAJIUIOB M JIMIL C
OB3 00BeKTOB M yCIIyr KOJUIe/Ka, B TOM YHCIIE C y4aCTUEM IepcoHalia (¢ OKa3aHHEM IOMOIIH
Ha 00BEKTax B [IPEO/I0JICHUH OapbepoB M CONMPOBONICHUH MHBANUAA Wi nuna ¢ OB3).
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1.5. UHCTpYKT@)XX NPOBOAMUTCS PYKOBOJAUTENIEM CTPYKTYPHOTO MOAPA3IeICHHS KOJIeKa.

1.6. JInst yuera paGOTBI IO MHCTPYKTAXKY H OOYUEHHIO COTPYAHHKOB IO BOIPOCaM AOCTYIIHOCTH
O00BEKTOB M yCnyr Kojuiemka Beaércs «KypHaunl ydera NpoBeIeHHsI HHCTPYKTaXka COTPYAHUKOB
1o Bompocam JaocTynHocTH» (nanee - XXypnan).@opma XypHaia NpeAcTaBiIeHa B NPUIOKEHHH
Nel. B XKyphane Bemercst 3amuch JaThl, BP€MEHH U Te€Mbl MHCTpPyKTaxa ¢ ykasanuem ®UO,
JIOJDKHOCTH COTPYAHHMKOB, IMPOLICIIHX HHCTPYKTaX U oOyueHue, a takke ®HUO , 10/KHOCTH U
MOAIMCH COTPYAHHUKA (COTPYAHUKOB), IIPOBOJUBILIETO €r0.

1.6. Jlonyck k pabore BHOBb MPUHATBIX PabOTHUKOB KOJIIE[)KA OCYILIECTBISETCA MOCIe
MPOXOXKIEHUS MHCTPYKTaka M OOy4YEeHHMsl IO BONpPOCaM JOCTYITHOCTH OOBEKTOB M YCIYT
KOJUIEKA.

2. O0mue npaBH/Ia 3THKETA NPH OOIIEHHH C HHBAJHAAMH H JIHIAMH C
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 310POBbSI.

2.1. lna obGecnevenus nocryna uHBanuaoB u iun ¢ OB3 k ycnyram xosemka u o0beKTam, Ha
KOTOPBIX OHH IPEAOCTABISAIOTCS, COTPYAHHKaM HeoOXoauMmo cobmonarh cieayooume obiue
OpaBWia I3THKETa NpU OOIIEHMH C YKa3aHHBIMH KaTEropusiMH JIMIl B 3aBUCHMOCTH OT
KOHKPETHOH CHTYallUH:

2.1.1. ITpu pasroBope ¢ uHBaIUAOM MM JHIOM ¢ OB3 ofpamarscs cieayeT HenocpeACTBEHHO
K HEMY, a He K COIPOBOXAAIOIIEMY, KOTOPBIH MPUCYTCTBYET NMpH pasroBope. [Ipu 3HakoMCTBE €
UHBaIHAOM M oM ¢ OB3 pekoMeHayeTcs 0KaTh eMy PyKy.

2.1.2. I1pu BcTpeye co claenbM HIH ¢1ab0BHASIIMM JTULOM, HEOOX0AMMO Ha3BaTh ce0s U APYruX
npucyTcTBytomux sioaeh. Ilpu nposexaenun obuielt Oecenpl ciegyer MOSICHSATH, K KOMY B
JIaHHBIH MOMEHT oOpallleH pa3roBop, U Ha3bIBaTh cedsl.

2.1.3. Ecnu unBamuay wim guny ¢ OB3 nmpemiaraercss nmomolins, peKOMEHIYETCsl MOA0XK/IATh,
NIOKa YKa3aHHOE JIMLO €€ NPHMET MJIH OTKAXKETCS OT IOMOIIM, a B CIy4ae TMOJOKHUTEILHOrO
OTBETa CIIPOCHUTH, YTO M KaK JAeJaTh Ul OKa3aHHs ITOMOIIH.

2.1.4. OGpamarscs Kk HHBanMay WM juny ¢ OB3 pekoMenayeTcst Kak K B3pOCIOMY YEJIOBEKY:
N0 UMEHH-OTYECTBY U Ha «Bb».

2.1.5. Ilpn pasroBope ¢ HHBaIHAOM MU JuuoM ¢ OB3, HCHOBITHIBAIOIMIMM TPYIHOCTH B
oOLeHNH, HeoOX0JAMMO BHHMATEJILHO CIIylaTh €ro, ObITh TEpHeJuBbIM H XKAaTh, KOrja
yKa3aHHOE JIMII0 CaMOCTOSTEIbHO 3aKOHYHT (pasy.
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2.1.6. Ilpu oOmeHuH C JHLIOM C HapyUIEHUSMH OINOPHO-JBHIaTEeJIbHOIO anmnapara,
MOJIB3YIOLIMMCSl MHBAJIUAHOM KOJISICKOM HJIM KOCTBUISIMH, pacroyiaraTbCs CJEAyeT Ha OQHOM
3pUTEIBHOM YPOBHE HJIM Cpa3y B Hayalle pa3roBopa CeCTh MPSAMO MEPesl HUM.

2.1.7. CoTpyaHuMKH He OOJ/DKHBI NpPH pasroBope ¢ HHBauAoM uiau Jsmnom ¢ OB3 ¢
rHIEepKUHE3aMH  (MATOJIOrHYECKHEe BHE3alTHO BO3HHUKAIOIIME HENPOU3BOJIBHBIC JBHXKEHHS B
pa3IMYHBIX FPYIINAx MBILIL) pearupoBaTh Ha HEIPOU3BOJIbHBIC JABHIKEHHS yKa3aHHOTO JIUIA.

2.1.8. Ilpu oOLIeHHH C JIMLOM, HMEIOIIUM HapylleHHE CllyXa, He0OOX0AMMO NPUBJIEYb BHUMAHHE
yKa3aHHOTO JIMIla JBH)KEHHEM pyKH. B mponecce auanora ¢ yka3aHHBIM JIMIIOM PEKOMEHIYETCs
CMOTPETH NPSAMO B IJ1a3a, FTOBOPUTH MAKCHMAJIbHO YE€TKO, BHATHO IPOH3HOCUTH OKOHYaHHS CJIOB,
NpeAIord U MECTOUMMEHHS.

2.1.9. Pexomenayercs 3apaHee nokas3aTth WHBaIMAY uiau juiy ¢ OB3, rae HaxoauTes canysel
JUIsl JaHHOW KaTerOpHH JIUL, YTO IIOMOXKET eMy ObicTpee alanTHpOBaThCs Ha 0OBEKTE KOJUIeKa.

3. OcoGenHoCcTH B3aHMOACHCTBHA ¢ Pa3JIMYHBLIMH IPYyNNaMH HHBAJIHAOB H JIHI C
OrpaHMYeHHLIMH BO3MOKHOCTSMH 310POBbS

3.1. JInua, uenbITHIBAKOIHE TPYAHOCTH NPH NEPeABHIKEHHH.

3anpelnaeTcsi MpUKacaTbCs K MHBAIMIHOH KOJISICKE H MEHSTH €€ MeCTOIoJIoKeHne 6e3 cornacus
uHBanMaa uimm nuua ¢ OB3. Ilpu OTKPBITHH TSXKENBIX ABEPEH, MPU NEPEIBHIKEHHH 0 MapKeTy
WIA KOBpaMm C JUIMHHBIM BOPCOM PEKOMEHAYETCS NPEUIOKHUTH MOMOIIb HHBAJIUAY WIH JIULY C
OB3, mnone3yiomeMmycs HHBIMIHOW KOJSACKOH MM KOCTBUIAMH. COTpyAHMKH JOJIKHBI
MOMHHUTb, YTO HWHBAJIUAHBIE KOJIACKH OBICTPO HaOMparOT CKOPOCTb, M HEOXXKHUIAHHBIE PE3KHE
IIOBOPOTHI U TOJYKH MOTYT NPHUBECTH K IOTEPE PABHOBECHSI U ONPOKHUIABIBAHWIO MHBAIMIHON
KOJISICKH.

Ecnu cyniecTByIOT apXUTEKTYpHbIE Oapbepbl, HEOOXOAUMO NpPEeaYNPEAHTh HHBAJIUAA HIIH JIMLO C
OB3 006 ux HanmuuyuH, 4TOOBl YKa3aHHOE JMLO HMEJI0 BO3MOXKHOCTH NPHHHMATh PELICHHS O
TPAeKTOPHHU JIBHIKEHHS 3apaHee.

3.2. JInua, ucnbITHIBAKOIIHE 3aTPY/AHEHHSI B PEYH.

COTpyAHHKH JOJDKHBI TOBOPUTBH C JIAHHOW TPYIIOH JIMI CIOKOWHO, TEPIEIHBO, APYKETOOHO U
He MOJUIaBaThCs Ha BO3MOXKHbIE peyeBble MPOBOKAaLMHK. 3anpeliaercs nepeduBarh, NONpPaBisTh
JlAHHOE JIMLO M (MJIM) AoroBapuBarh (pasy 3a HUM. ['OBOPHTH cCleayeT TOJIbKO TOraa, Koraa
cobeceiHMK 3aKOHYHJI (POPMYJIMPOBATh CBOIO MbICHL. [IpHu pasroBope pexoMeH1yeTcs CMOTPETh
B JHMLO coOeceqHUKY, MOANEPKUBATh BH3yalbHBIH KOHTakT. B Oecenme craparbes 3a1aBarh
BOIIPOCHI, KOTOpBIE TPeOYIOT KOPOTKHX OTBETOB MJIM KHBKA IOJIOBBI, MOJATBEPMIAIOLIUX, YTO
uH(OpMaIUs BOCIIPUHATA U OCMBICIIEHHA.

B cnyuyae, ecnu pasza He NOHATHA, PEKOMEHAYETCS IONPOCHTh COOECEIHNKA ITOBTOPHTD €€.

Cotpyanuku o0si3aHbl TOMHHUTB, YTO HENB3s MBITAThCA YCKOPATH pasroBOp, TaK Kak JIMIYY C
HapylIeHHsMH pedd Tpedyercs OGoyipliee KOJIMYECTBO BpeMeHH Juld  (OpMHpOBaHHMs
BBICKa3bIBaHHS.
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Cnenyet OBITH F'OTOBBIM K TOMY, YTO Pa3roBOp ¢ YKa3aHHBIM JIMLIOM 3aiiMeT GoJble BpEMEHH.
[Ipy BO3HHUKHOBEHHH MpOOJIEM B YCTHOM OOIIEHMH HEOOXOAMMO IPEUIOKHTH HCIIO/IB30BAThH
JOpyro# cnocob obieHus (HanpuMep, HalucaTh, Hare4yaraTh).

3.3. JInua ¢ 3a1epKKoii B pa3sBUTHH H npobJjieMaMu o0 ImeHust

B pasroBope ¢ gaHHO# rpynmnoi aui HeoOX0AUMO UCIIOIB30BATE AOCTYITHBIN S13bIK, BBIPAXKATHCS
TOYHO M B paMKax TeMbl pa3roBopa. M30erath ClIOBECHBIX MITaMMOB U 0Opa3HBIX BBIPAXKEHUH,
€CJIH TOJIBKO HET TOYHOH YBEPEHHOCTH B TOM, YTO COOECEIHUK C HUMM 3HAKOM.

Crnesyer HCXOJUTh U3 TOrO, YTO JIMIO C 3a/IEPXKKON B Pa3BUTHU MUMEET KH3HEHHBIH ONBIT, KaK U
mo6oit apyroit B3pocislii yenobek. Heo6XoMMO MOMHHTE, YTO JIMLA C 33/I€PXKKONH B Pa3BUTHH
J1eecriocoOHbI U MOT'YT ITOJMHUCHIBATE JOKYMEHTBI, JaBaTh COrIacue Ha MEIUIIMHCKYIO IIOMOIIb H
T.A.

3.4. JInua, nMelonue HapymeHue 3peHust

[Tpu obiieHun ¢ JaHHOM IPYNIIOH JIUI CIeAyeT NOMHHUTb, YTO HApYIIEHUE 3PEHHS] HIMEET MHOTO
creneneit. [lomHoCcTRIO clenbix Joned Bcero okojio 10%, ocrajbHbBIE HMMEIT OCTATOYHOE
3peHHe, MOTYT pa3JInyaTh CBET M T€Hb, HHOT/A IIBET M OYEpTaHHs mpeaMeTa. Y OAHMX ciaboe
nepudepuyeckoe 3peHue, y Apyrux cnaboe npsMoe npu xopomem nepudepnyeckom. Jlanuele
KPUTEPUH B 00S3aTEILHOM IMOPSIIKE HA0 BBIICHUTH Y COOECEHUKA UITH COMTPOBOXKIAIOIIETO €ro
JMLA ¥ YYUTHIBATh NPH OOIEHHUH.

[Ipu BcTpeue ¢ IMLIOM, HMEIOLIMM HapyIIEHHE 3PEHUs, COTPYIHHK JIOJKEH MONPHBETCTBOBAThH
ero mnepsbiM, Ha3BaB cels, a TaKKe BCeX IPHUCYTCTBYIOLMX JHUI. B mnepsByio ouepenb
PEKOMEH/IYEeTCsl CHPOCHTb JIMLO C HApYLICHHEM 3PEHHS, HY)KHa JIH eMy [OMOLb, B KaKoi mepe,
a B Cllyyae MOJIOXKHTEJIBHOrO OTBeTa rnomModb emy. [Ipeuiarasi momous, cieayeT HalpaBisTh
JIMLO C HApyUIEHHEM 3pEHHs OCTOPOXKHO, He cjaaBiuBas ero pyky. CompoBokaas JHLIO €
HApPYLICHUSAMH 3pEHHS, COTPYAHUK MOJDKEH Nepe/IBUraTthes Ha oObekTe Koule/ka 6e3 pe3kux
JBHDKEHHH, HE JIeNIaTh PhIBKOB.

Ecnu JMIo ¢ HapylIeHHeM 3peHHsl OTKa3aJloCh OT MOMOUIM B COMPOBOXAEGHUH IO OOBEKTY
KOJUIEIDKA, IMPH STOM COTPYAHHK 3aMETHJ, 4YTO yKa3aHHOE JHMIO cOHIOCh € MapupyTa,
COTPY/IHUK 0053aH MOJOUTH M TOMOYb JIMILYy BEIOPATECS HA HYXHBIH MyThb.

CoTpyaHukH 00s3aHbI IMOCTABUTh B W3BECTHOCTH JIMIIO C HAPYUICHHEM 3PEHUE O HAJIMYHMH Ha
o0bekTe MH()OPMAUMOHHBIX TAOJIMYEK, M3rOTOBJIEHHBIX C HMCHOJb30BaHMeM wmpH(Ta bpaiis.
Jlns opHeHTAalMHM JIMLA C HapylLIeHHeM 3peHHs Ha o0bekTe HeoOXOAMMO KpaTKO OnHcaTh
MECTOHAX0XK/IEHHE, XapaKTepPU30BaTh PACCTOSHUE J0 ONPE/IEIEHHBIX MPEJAMETOB; CBOEBPEMEHHO
MPeAyNpPeaAnTh O MPENSTCTBUSAX: CTYINEHSIX, HU3KHX NPHTOJOKaX, Tpybax M T.I. 3ampemiaercs
JaBaTh KOMaHIbl c00aKaM-TIOBOJBIPSAM, TpOrarb, Mrparb ¢ HUMH. Clefyer NOMHHTb, YTO
cobaka-rmoBOALIPE BBHIMOIHAET CITy)KeOHYIO QYHKIHIO IIPH JIMIIE C HAPYLICHUEM 3PEHHUS.

Ecnu coTpyAHMK NpeajiaraeT JHily ¢ HapyLUEeHUEM 3PEHUs MPHCECTh, CIEAYET HAlpPaBHTh PYKY
JIAHHOI'O JIMLIA HA CIIHHKY CTyJa WIH NMOJUIOKOTHHK. [IpH HE0OX0AMMOCTH 3a4HMTBIBAHMS JIMILY C
HapylIeHHeM 3peHHs KaKoi-1u00 HHopManuH cHavasia cieyeT NpeynpeuTh 1aHHOE U0
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00 sTom. Yutats HEOOXOAUMO BCE, BO3JEPIKABIINCh OT KOMMEHTApHEB: Ha3BaHHUE, JaThl, TEKCT
JIOKyMEHTa - OT 3arojioBKa JO KOHILa, He TPOINYyCKaThb pPEAKO YHoTpebisieMble HIIH
MeXIyHapoaHble cioBa. [Ipu uTeHHH Kakoro-nubo MOKYMEHTa JIMIly C HapylIICHHEM 3pEHHs
peKOMeH 1yeTcs Ul yOeIUTEeIbHOCTH JaTh €My JOKYMEHT B PYKH.

Eciu 1M1o ¢ HapylmieHHeM 3peHHs JOJDKEH MOANHMCATh JOKYMEHT, CleyeT B 00s3aTelIbHOM
MOpsAAKE MPOYHTATh JOKYMEHT BCIYX IaHHOMY JIMIlY, NPH HEOOXOAMMOCTH JUli IIOJIHOrO
BOCIIPHSATHSI TEKCTa MOBTOPUTH ero. MHBamuaHocTe He 0OCBOOOXKIAET JIMLO C HApyLICHHEM
3peHHs OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOH TOKYMEHTOM.

3.5. JInua, uMemue HapymeHHue cJIyxa.

[Ipu obuieHun ¢ JaHHOMN IPYNION JIKIL CIEAYET MOMHHUTH, YTO CYIIECTBYET HECKOJIBKO THIIOB H
CTEeNeHeM TIJIyXOThl, YTO BJIeYeT 3a co0oif HECKONbKO crnocoboB OOIIEHUs € JMIAMH C
HapylleHHeM ciyxa. JlaHHble KpUTepHH B 00s3aTEJIbHOM INOPSAKE HAA0 BBIICHUTH Y
cobeceIHUKA HUJIH COMPOBOXKAIOIIET0 €ro JIMLA H YUYUTBIBATh IPH OOILEHHH.

B mpouecce auanora ¢ JIMIOM ¢ HapylIEHHEM CiyXa CleflyeT CMOTpPEeThb IpsMo Ha Hero. He
3aTEMHSTB JIML0, HE 3arOPaXKMBaTh €ro pyKaMH, BOJIOCAMH HJIM KaKMMH-TO npeamerami. JIuio ¢
HapyIIEeHHEM CllyXa JOJDKHO HMETh BO3MOXKHOCTB CJICHTh 3a BBIPAKEHHEM JIMIA cobece/IHHUKa.
Jlns npuBiieYeHHs BHUMaHHS JIMLA ¢ HAPYLIEHHEM CllyXa CJIelyeT Ha3BaTh ero no umeHH. Eciu
OTBETA HET, MOKHO CJIErKa TPOHYTh YelIOBEKa WIIH e MOMaxarh PyKOMH.

[Ipu oOLIEHHU TFOBOPUTH CliEyeT MakCHMaIbHO 4eTKO, apTUKYJIHUPYs W 3aMeIsis CBOH TemIl
peyu, BHATHO MPOU3HOCUTb OKOHYAHMS CJIOB, MPEUIOTH U MECTOMMEHHS, TaK KaK JaHHas rpynma
JIMIl MCTIBITHIBAET 3HAYUTENIbHbIE 3aTPYJHEHHUS B BOCHPHSATHH OTAEIBHBIX 3BYKOB. B nmanore
UCIIONIB30BaTh NpOCThie (pasbl M H30eraTh HECYIIECTBEHHBIX CJIOB, NPH HEOOXOAUMOCTH
nepedpasupoBath COOOIIEHHE C HCMOJb30BaHHEeM Oojiee MPOCTHIX CHHOHUMOB, €CJIH
cobecennuk He noHsn uHpopmauuio. Ecnu corpyanHuk coobmaer uHbOpManuio, KOTOpas
BKJIIOYAET B ceOsl CIIOXKHBIH TEPMHUH, PEKOMEHAYETCS JUIsi BOCHPHSTHS JIMIOM C HApyLIEHHEM
CllyXa Hanucarh €e, WIH JOHECTH JIIO0BIM JpyruM crnocoboMm, HO Tak, 4ToObl oHa OblUIa TOYHO
noHsATa. MOXHO HCHOJB30BAaTh S3BIK JKECTOB, BBIDAKEHHE JIMIA W TEIOABHIKEHHS JUIS
NOSICHEHHsI CMBIC/Ia CKa3aHHOro. Ecnu oOLIeHHE NPOUCXOIMT uYepe3 MEepeBOAUYHKA PYCCKOro
’KECTOBOr0 s3bIKa, HEOOXOJMMO IOMHHTb, YTO oOOpalarbcs HaA0 HEMOCPEACTBEHHO K
cobeceTHUKY, a HE K TIEPEBOIYHKY.




